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e Technical data preservation and
recovery

Process Capability Indicators
e Process capability Levels and
process attribute
- Process capability Level O:
Incomplete process
- Process capability Level 1:
Performed process
- Process capability Level 2:
Managed process
- Process capability Level 3:
Established process
- Process capability Level 4:
Predictable process
- Process capability Level 5:
Innovation process
e Related processes for process
attributes
Conformity of the
assessment model
e Requirements for process
assessment models
- Process assessment model
scope
- Requirements for process
assessment models
- Assessment indicators
- Mapping process assessment
models to process reference
models
- Expression of assessment results
Input and output characteristics
e  Generic input and outputs
e  Specific inputs and outputs
Association between base practice
and ISO/IEC 27001 Requirements
e Associations of base practice with
requirements
e  Association of requirements with
base practice
e Base practice that have no
associated requirements
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Over View of the Process
Assessment Model
e Introduction to Overview
e  Structure of the Process Assessment
Model
- Processes
- Process Dimension
- Capability Dimension
e Assessment Indicators
- Process Capability Indicators
- Process Performance Indicators
e  Measuring Process Capability
The Process Dimension and Process
Performance Indicators
e Assets Management
Capacity Management
Change Management
Communication Management
Configuration Management
Documentation Management
Equipment Management
Human Resource employment
Management
Human Resource Management
Improvement
Incident Management
Infrastructure and work environment
Internal Audit
Leadership
e Management review
e Non-conformity management
e  Operational Implementation and
control
e  Operation Planning
e Performance evaluation
e Product/Service/Release
e  Product/Service/System requirement
e Risk and opportunity management
e  Service Availability management
e  Service continuity management
e  Supplier management
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