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Jira in Action
(Agile PM & ALM, Service Desk)
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- Quick searches
- Advanced searches
- Filter management
Agile Management
- Some reminders on Agile
- Managing agile boards and
Kanban boards in JIRA
- Customize Agile Boards for
covering Requirements
- Agile reports
Jira Service Desk
- Types of Service Desk
- Concepts
- Configuration & SLA
- Supporting User in Jira Service
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Enabling Your Enterprise IT




