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Business Transformation

and Enterprise
Architecture Frameworks




e CUSTOMER CENTRIC PROCESS
FLOWS

e NETWORK CENTRIC PROCESS
FLOWS
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Transformation  for
service companies(using
Enterprise  architecture and
Frameworx (eTOM) as efficient
accelerators

e  Business

e Trends & Business
Transformation as De facto
solution

e Frameworx and Enterprise

Architecture together as an
efficient accelerator

e The Business Architecture and
eTOM

e END-TO-END
STREAMS

BUSINESS

Enabling Your Enterprise IT
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